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Complete your Loan Application

Using the Online Customer Portal

The Carrington Customer Portal provides a convenient and secure way to receive, sign and
upload loan documents that are needed throughout the mortgage process. You can access the
Customer Portal from either a computer or a mobile device.

This fast and efficient tool makes the mortgage process easier, helps us complete your
mortgage application faster, and gets you ready to close as quickly as possible.

Please contact your Loan Officer with any questions or help you may need using the portal.
This guide will show you how to:

Set up your Carrington user account

Sign your loan application and disclosures - both electronically and with ink

VOO

Upload documentation needed to complete your application
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Create Your Account and Log In

Each applicant will need to independently sign their own documents related to the loan application.

Carrington Online Customer Portal Guide

To accomplish this via eSign, Carrington Mortgage Services, LLC will send an email separately to each
applicant. Each individual's email will contain a unique link that is specific to them, to access the
documents they need to sign. Save this email with your specific link in case you need to refer to it later.

As in the email example below, you will click your individual link to connect to your Carrington account.
1. Click the link “Click here to visit the website"” to sign in or set up your account
2. If there are any issues with the links, copy and paste the URL into your web browser

To expedite the loan process, we have sent important loan documents for your review on a personalized, password-protected location that
will allow you to validate your identity and retrieve your loan disclosures. By accepting your secure loan disclosures online, we can proceed
immediately with the next step in processing your loan application.

The website link and instructions are identified below. Thanks for your prompt attention to this request.

Click here o visit the website and access the message above. There you can take any action that is required and view the latest updates to
the loan.

"Sign Into Your Account” for current customers who are registered with Carrington
Click the "Create An Account” button for NEW customers who are not previously registered with Carrington.

Click here to watch a video that walks you through the eDisclosure process and explains how to use this website to view, sign, and return
the requested loan documents.

If you experience problems opening the link, copy and paste the URL below into your Web browser.

URL:
https://qa.carringtonmortgag

3. Once on the log in page, you can enter your existing account credentials and click Log In - OR -

4. Click Create Account to set up a new account
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5. Fill out all the required fields with an asterisk (*) and Click Continue
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CAREERS

RECENT TRANSFER CUSTOMER LOGIN

INVESTORS CONTACT US.

MANAGE MY HOME +

MANAGE MY MORTGAGE +

LEARNING CENTER

First Name™

Last Name’

Email Address”

Confirm Email Address’

Cell Phone”

State’

Username’

e your security, enter 3 pas

Password”

strong

Confirm Password’

Iagree to the T

By submitting your cell phone number, you agree to the following terms.

ecaive E-mail updatas containing financial tips and naw loan products, salect tha appropriata chackbox.

Show Password

6. You will receive an email to activate your account - Click the Link provided and follow the steps

If there are any issues with the links, copy and paste the URL into your web browser

To complete sign-up, you must click the following link to activate your account.
https://aa.carrinatonmortaage.com/UserReaistration/ActivateReai ion?

If the above link is inactive, highlight and copy the text, then paste it into your web browser's address bar.

Thank you,
Customer Support
Carrington Mortgage Services, LLC

MNote: This is a system generated e-mail. Please do not reply.

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending
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7. Once all steps are complete you will see the “Congratulations!” message

8. Click Log into Your Account

ABOUT US CAREERS INVESTORS CONTACT US

= Carrington
g

mortgage services, lic

m WORK MANAGE MY HOME & MANAGE MY MORTGAGE + LEARNING CENTER

REGISTER MY ACCOUNT

Your Infarmation Ensure Security Ermnall Link

@ @ @

Congratulations! You have successfully completed the sign up process,

MNew yeu can log into your account and:

* Manage your Lean inguiry

LOG INTO YOUR ACCOUNT —

9. Sign into your Account Using the Username and Password you have set up
10. If you do not have your username or password, click the recovery links provided

ABOUT U5 CAREERT INVESTORS CONTACT U5

g

mertgage tervices, e

m wcnk PSS H AT S SUAREAE M TSRS LEARID CTES

REGISTER YOUR CARRINGTON

SIGN INTO YOUR ACCOUNT ARPLY NOW!?

CREATE AM ACCOUNT LOAMN

Pariiwedd

CREATE AM ACCOUNT RECISTER YO CARRSHCTOMN LOAN
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Provide Consent to Sign Electronically

1. Click Agree to the eConsent Form to continue

= Carrington
‘]a Home
(2] Tass Electronic gonsent Agreement
G Documents

$= Summary

£\ nNotificstions ¢ Back

EFFECTIVE DATE: This E-Consent Agreement is Effective as of Sunday, January 7, 2024,

GENERAL

You have indicated that you wish to receive and sign the documents relating to your mortgag|
software ["eDelivery Platform®} and the integrated electronic signature software ("eSign Platfol
that you are entitled to receive it on paper. However, with your consent, we may instead prov|
business electronically, electronic delivery of information, and signing documents electronical
electronic communications. Your consent also permits the general use of electronic records §

*You are not required to receive or sign documents electronically and you acknowledge and 4
and signatures, you will be unable to proceed electronically. You will need to contact the per:
be able to proceed with the transaction at all. If permitted to complete the transaction on pap
shall not apply to you.

2. Click Agree or Don’t Agree to the Third Party Consent Agreement

Consent Agreement

Consent to Share my Personal Information with Third Parties

In the process of financing your purchase or refinance of a home, there may be other goods or services you may need to protect the value of your future home and personal assets such g
Inc. (“ICE MT"), the technology company powering this online application would like to enable you to connect to one or more licensed homeowner's insurance providers and/er other busi
you with closing your mortgage and protecting the value of your home or other valuable assets.

You are NOT required to use any of the Providers for your homeowner’s insurance or such other services offered to you through this program; you may shop for and obtain homeowner's
outside of this program.

The information presented about the Providers and their services is supplied by third parties and does NOT constitute an endorsement or recommendation by ICE MT or your lender.

By clicking the “AGREE" button below, you expressly authorize ICE MT to share personal infermation about you to the Providers, so that the Providers may send you information about the
share with Providers may include but is not limitaed to the following types of information:

Don't
Agree

|

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 6
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eSign your Loan Documents

Once you complete eConsent, you will be directed to your task list which includes three categories:

- Review Documents - Documents to review or read, but do not need to be eSigned or ink signed
- e-Sign Documents - Documents that must be e-Signed

- Print & Sign Documents - Documents that must be printed, ink signed, and uploaded

1. Click Sign in the e-Sign Documents box

- Carrington
moetgage services b
@ rome
S
[] Tasks
Property Address Total Loan Amount =~ Submission Date = Electronic Consent Loan Officer
234 Metropolis St., Burbank, CA 91506 $850,000 01/07/2024 Accepted \j Jim Nudelman % =

= Summary

£\ Notifications
UPLOAD  REVIEW & SIGN (3)

Pending ~
@ @ =
Review Documents e-Sign Documents Print & Sign Documents
S| Supplemental Consumer Informati.. [F] Application - Initial [F] Social Security Administration Authori...
[E] cMs - Risk Based Pricing Notice [F] Loan Estimate (Gov Refinances)
VIEW FULL LIST VIEW FULL LIST DOWNLOAD ALL

M= Assigned on 01/07/2024, 03:21 PM

Upload

‘ Completed ‘

M Assigned on 01/07/2024, 03:21 PM M Assigned on 01707/

‘ Completed ‘

2. This will open your electronic documents for signature - Review and click Next

Loan Documents

If you are on a mabile browser, please click on Next at the bottom of the screen to view the decument

Please review and act on the documents heiowk OTHER ACTIONS

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 7
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3. Click Start

1600 South Douglass Road, Suites 110 & 200-A Anaheim, CA 92806

(888) 267-2440

1/7/2024
Clark Kent

234 Metropolis St.
Burbank, CA 91506

Dear Loan Applicants,

Thank you for your recent mortgage loan application. Enclosed are your initial Federal and State
required disclosures. The disclosures do not constitute a commitment on our part to make a loan
to you and no contract is created or implied in regard to loan approval or loan terms.

These preliminary disclosures are estimates based on the information you provided when you
began your application. There are two types of documents in this package: those that require a
signature and informational documents. Please sign (either physically or electronically) the

ing a signature, and print and keep the informational documents for your
records. Qur office cannot proceed with your loan application without you signing and returning
the documents that require a signature, including the Acknowledgement of Intent to Proceed,

documents requi

If you have any questions regarding these forms or if you need assistance with signing and
returning these forms, please contact your Mortgage Loan Originator or Loan Processor.

Thank you.

CARRINGTON MORTGAGE SERVICES, LLC

Loan #: 2401046434

4. Click the Yellow Sticky Note that says “Sign” for all documents that require eSignature

T =T T T

result in the impaosition of:

(&) civil liability on me, including monetary damages, if a person
suffers any loss because the person relied on any
misrepresentation that | have made on this application, and/or

{b) criminal penalties on me including, but not limited to, fine or
imprisonment or both under the provisions of Federal law (18
U.5.C. 85 1001 er seq.).

(2) The Property’s Security

TheLoan| have applied forin this application will be secured by a

mortgage ordeed of trust which provides the Lender a security

interest in the property described in this application

(3) The Property’s Appraisal, Value, and Condition

*Any appraisal orvalue of the property obtained by the Lender is for
use by the Lenderand Other Loan Participants.

*The Lenderand Other Loan Participants have not made any
representation or warranty, express or implied, to me about the
property, its condition, orits value

(4) Electronic Recordsand Signatures

sThe Lenderand Other Loan Participants may keep any paper record
and/or electronic record of this application, whetherornot the Loan
isapproved.

Required - Sign Here

Siam
4

Borrower Signature’

By signing below, in addition to the representations and agreements
made above, | expressly authorize the Lenderand Other Loan
Participants to obtain, use, and share with each other (i) the loan
application and related loan information and documentation, (i} 2
necessary to perform the actions listed below, for so long as they
have an interestin my loan or its servicing:
(a) process and undernwrite my loan;
ib) verify any data contained in my consumer credit report, my
loan application and otherinformation supporting my loan
application;
ic) inform creditand investmentdecisions by the Lenderand
Other Loan Participants;
(d) perform audit, quality control, and legal compliance analysis
and reviews;
) perform analysis and modeling forrisk assessments;
[f} monitor the account for this loan for potential delinguencies
and determine any assistance that may be available to me; and
ig) other actions permissible under applicable law.

Date (mm/dd*y

Clark Kent

Borrower Name:
Uniform Residen
Freddie Mac Farm 65 -Fannie Mae
Effestive 12021

Application - Initial

Sof 11

GURLAZ0_S 0718
GURLA20S [FOD)
01/07/2024 0316 PM PST

5of 11

9/30/2024
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5. For your first document, you have the option to click Change Style to open a side panel and

choose a different signature style then the one displayed
6. Click Adopt and Sign to eSign the document

Adopt Your Signature

Gonfirm your name, initials, and signature.
* Required
Full Name™

Clark Kent

SELECT STYLE udmpap

PREVIEW

DocuSigned by: Ds

(lark ket | (ke

6853130F23A1497 ..

By =selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my
my agent) use them on documents, including legally binding contracts.

/
ADOPT AND SIGN )

Initials*

CK

TR
GChange Style

signature and initials for all purposes when | (or

7. Click Sign for all documents where you see the yellow ‘sign’ box - there are several to complete

8. There are a few instances where you will be asked to choose Yes or No

Property Address: 234 Metropolis St.
Burbank, CA 91506

R

For properties or current residences located in California;

in the property of the borrowing registered domestic partner or spouse. This

or other security instrument that secures the loan.
BORROWER & CO-BORROWER STATEMENT

Can anyone, other than you, claim a homestead interest, community property
rights, or other interest, in the property that will secure repayment of the loan?

Required - Select - Mo Co-Borrower.

Lender/Broker: Carrington Mortgage Services, LLC Loan Originator:
License #: 4130904 License #: 4130904
NMLS #: 2600 NMLS #: 2600

California law provides registered domestic partners have the same rights, protections, and benefits, and are subject to
the same respensibilities, obligations, and duties under law, whether they derive from statutes, administrative regulations,
court rules, government policies, common law, or any other provisions or sources of law, as are granted to and imposed
upon spouses. Consequently, a non-borrowing registered domestic partner or spouse will have an ownership interest

attaching the entire property securing the loan without the consent of both registered domestic partners or both spouses.
Therefore, the lender will require that both registered domestic partners or both spouses sign the deed of trust

interest would prevent the lender from

interest, survivorship right, any spousal

Chvo Oves mpYlel O ves
If YES, who may be able to claim such interest? If YES, who may be able to claim such interest?
Name: Name:
Sign
i 1/7/2024 | 15:33:68 PST
CLARK KENT DATE
9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 9
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9. Fillin or initial the appropriate Equal Credit Opportunity Law Information if requested

Borrower(s): Clark Kent Date: January 7, 2024

Loan Number: 2401046434

Property Address: 234 Metropolis St.
Burbank, CA 91506

Lender/Broker: Carrington Mortgage Services, LLC Loan Criginator: |
License #: 4130804 License #: 4130904
NMLS #: 2600 NMLS #: 2600

This disclosure is provided to you pursuant to Cal. Code Regs. tit. 21, § 7114.1.

If this loan is for the purchase, construction, rehabilitation or refinancing of a housing accommodation, the following

information is requesied by the State of California and L peral government to monitor thiggfinancial institution’s
compliance with the Housing Financial Discrimination 4 \redit Opportunity Lave and FRY Housing Law. The
law provides that a financial institution may nei i @ basis of this information nor on whether or not
it is furnished. Fumnishing this information is opti OPtien to furnish this information. please initial below. *

ower: | do not wish to fumish this information (Initials)

Borrower: | do notwish to fumish this information (Initial

Race/ National [ | American Indian, Alaskan Native Race/ National || American Indian, Alaskan Native
origin Asian, Pacifc Islander origin Asian, Paciflc Islander
Black O Hispanic ] white [ Black [] Hispanic [ white
Other (spec L ther \'spa:rﬁb
Marital Status Maried Unmarried () Separaled Marital Status || Married Unmarried | Separaled
Sex Female Wale Sex Female [ Mak

*if you choose notlo provide the information, Federal law requires us to note to the extent possible, the race or national crigin and sex of the applicant(s)
on the basis of visual observaon or surname,

ACKNOWLEDGEMENT

By signing below, you hereby acknowledge reading and understanding all of the information disclosed above,
and receiving a copy of this disclosure on the date indicated below.

SEE "SIGNATURE ADDENDUM' ATTACHED HERETO, AND MADE A PART HEREOF

10. Fill in your Home Owner’s Insurance information when requested

1

W

Property Address: 234 Metropolis St.
Burbank, CA 91506

Lender/Broker: Carrington Mortgage Services, LLC Loan Qriginator: Jim Nudelman
License #: 4130904 License #: 4130904
NMLS #: 2600 NMLS #: 2600

This disclosure is provided to you pursuant to CA Ins. Code §§ 770 & 772

The creditor shall not require that you, upon financing the purchase of real property or lending money on the security of real
or personal property, and no trustee, director, officer, agent or other employee, or affiliate of, any such person shall require,
as a condition precedent to financing the purchase of such property or to lending money upon the security thereof, or as a
condition prerequisite for the renewal or extension of any such loan or for the performance of any other act in connection
therewith, negotiate any policy of insurance, or renewal theraof through a particular insurer, agent, sclicitor or broker. The
creditor may, for reasonable cause, refuse to accept the insurance provided by you based on the financial ratings and
strength of the insurer.

The creditor shall not require the borrower, as a condition of receiving a loan secured by real property, to provide hazard
insurance coverage against risk to the improvements on that real property in an amount exceeding the replacement value
of the improvements on that property.

I have chosen the following agency to provide the insurance covering the property described above:

 y— | e |
Insurance Company Name Agent Name

123 W. Main Street; Burbank, CA 01508 213-5555557 |
Agent Address Agent Phone

ACKNOWLEDGEMENT

By signing below, you hereby acknowledge reading and understanding all of the information disclosed above,
and receiving a copy of this di ire on the date indi d below.

E——
(Lark Eund 17712024 | 15:37:01 PST
g:ﬁmn‘r DATE

ICE Mortaane Inc CAACLI 00273

9/30/2024
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11. Once all Documents are signed, click the Finish button in the top right corner to complete the
process and return to your account tasks dashboard

Q@ a x 8 0

Lender/Broker: Carrington Mortgage Services, LLC Loan Originator: Jim Nudelman
License #: 4130904 License #: 4130904
NMLS #: 2600 k NMLS #: 2600

This disclosure is provided to you pursuant to Section 1102.6g of the CA Civil Code.

Any appraisal of the property is required to be unbiased, objective, and not influenced by improper or illegal consider-
ations, including, but not limited to, any of the following: race, color, religion (including religious dress, greoming practices,
or both), gender (including, but not limited to, pregnancy, childbirth, breastfeeding, and related conditions, and gender
identity and gender expression), sexual orientation, marital status, medical condition, military or veteran status, national
origin (including language use and passession of a driver’s license issued to persans unable to provide their presence in
the United States is authorized under federal law), source of income, ancestry, disability (mental and physical, including,
but not limited to, HIV/AIDS status, cancer diagnosis, and genetic characteristics), genetic information, or age. If a buyer
or seller believes that the appraisal has been influenced by any of the above factors, the seller or buyer can report this
information 1o the lender or mortgage broker that retained the appraiser and may also file a complaint with the Bureau
of Real Estate App at hitps://www2.brea.ca. or call (916) 552-9000 for further information on how
to file a complaint.

ACKNOWLEDGEMENT

By signing below,
& copy of this d

reading and ling all of the i ion disclosed above, and receiving
< below

1712024 | 15:37:33 PST
DATE

IGE Mortgage Technology, Inc. caPLISTe) w“lNz‘wl
' - 0140712024 03:16 PM PST

12. You will now notice a green Completed check mark under your Completed Tasks

CASH-OUT REFINANCE

Property Address Total Loan Amount = Submission Date  Electronic Consent Loan Officer

234 Metropolis St., Burbank, CA 91506 $850,000 01/07/2024 Accepted E Jim Nudelman % ()

UPLOAD REVIEW & SIGN (2)

Completed (<) Reset Filter

e-Sign Documents

[F] Application - Initial

E] Loan Estimate (Gov Refinances)

VIEW FULL LIST

Completed on 01/07/2024, 03:38 PM

Open

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 11
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Print, Ink Sign and Upload Documents

In some cases, there are documents that require an ink signature to complete your loan file. This
requires you to print the document, sign it with an ink pen, and then scan and upload the document.

Carrington Online Customer Portal Guide

Follow the steps in this section to complete the process of ink signing documents.

1. Click the Down Load All link from the Print & Sign Documents Task section

Property Address Total Loan Amount = Submission Date | Electronic Consent Loan Officer
234 Metropolis St., Burbank, CA 91506 $850,000 01/07/2024 Accepted % &=
UPLOAD REVIEW & SIGN (2)
Pending @
@ E
Review Documents Print & Sign Documents
= Supplemental Consumer Informati... [=] Social Security Administration Authori...
[=] CMS - Risk Based Pricing Notice
VIEW FULL LIST DOWNLOAD ALL

M Assigned on 01/07/2024, 03:N

™ Assigned on 01/07/2024, 03:21 PM

Completed Completed

2. When the document opens, click the Printer Icon in the top right of the page

(&I | B hitps//encompass-epd.apl.elliemae.com/vlimedia ol /filos/30bel729-123 4de - Bbic-d

= W Oraw & | M | Readaloud  Ask Copitot -+ 3 Va2 | | M

Fax Cover Sheet

Use this cover sheet when faxing documents back ko your loan officer. Faxes that do not contain this cover
will ot be processed of received by the intanded recipient

Fax # 800-

T0:_Jim Nudelman FROM: Clark Kont

3. Independent step: Print and sign the document with an ink pen
4. Independent step: Scan the signed document to your device and save in a folder you can locate

or fax it to the number provided

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 12
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5. Click the “Borrower Portal” tab in your browser to return to your account Task Dashboard
6. If scanned to your device, click Upload from the Print & Sign Documents task

@ Borrower Portal X -

Property Address Total Loan Amount = Submission Date | Electronic Consent Loan Officer
234 Metropolis St., Burbank, CA 91506 $850,000 01/07/2024 Accepted \j &9 &=
UPLOAD REVIEW & SIGN (2)
Pending @
@ %
Review Documents Print & Sign Documents
= Supplemental Consumer Informati... [=] Social Security Administration Authori...
[=] CMms - Risk Based Pricing Notice
VIEW FULL LIST DOWNMNLOAD ALL

™ Assigned on 01/07/2024, 03:21 PM

™ Assigned on 01/07/2024, 03:21 PM

Completed ‘ ‘ Completed ‘

7. Drag and Drop the Document from your computer folder, or click LOCAL DRIVE to Browse for it
8. Once the document is shown, click Ready to Upload

Upload: Print & Sign Documents

Drag and drop or browse your local drive to upload.

pdf, doc, docx, bxt, tif, jpg. .emf or xps {(max 15ME)

C‘fb Drag and Drop or Browse
T LOCAL DRIVE

Ready to Upload

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 13
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9. Once the Document is uploaded, you can click Attach Documents to provide additional items
that may have been requested by your Loan Officer

Upload: Print & Sign Documents

Drag and drop or browse your local drive to upload.

.pdf, .doc, .docx, .. tif, jpg. .emf or xps (max 1SMB)

C"b Drag and Drop or Browse
T LOCAL DRIVE

Testfishers Letter of Explanation.pdf Completed

Cancel

10. When all Documents have been Uploaded, click Yes

Did you print, sign and upload all
of the documents listed?

If you click No, you can come back later.

‘CASH-OUT REFINANCE

(35 Documents

Property Address Total Loan Amount = Submission Date = Electronic Consent Loan Officer

234 Metropolis St., Burbank, CA 91506 $850,000 01/07/2024 Accepted \d Jim Nudelman % [}

2= Summary

Q Notifications

Upload Additional Documents

DOCUMENT(S) DATE

Testfishers Letter of Explanation.pdf 1/7/2024, 03:42 PM

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 14
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12. You will know you have completed the process when both the Print & Sign Documents and
e-Sign Documents show as Completed with the green check mark

UPLOAD REVIEW & SIGN (1)

Completed @ Reset Filter

g C
Print & Sign Documents e-Sign Documents

[=] Social Security Administration Authori... [=] Application - Initial

E| Loan Estimate (Gov Refinances)
Q VIEW FULL LIST

Completed on 01/07/2024, 03:44 PM Q

‘ Upload ‘ ‘ Open

Please contact your Loan Officer with any questions or help you may need completing
this process through the Carrington Customer Portal.

9/30/2024 ©Carrington Mortgage Services, LLC Mortgage Lending Page 15
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