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Complete your Loan Application

Using the Online Customer Portal

The Carrington Customer Portal provides a convenient and secure way to receive, sign and
upload loan documents that are needed throughout the mortgage process. You can access the
Customer Portal from either a computer or a mobile device.

This fast and efficient tool makes the mortgage process easier, helps us complete your
mortgage application faster, and gets you ready to close as quickly as possible.

Please contact your Loan Officer with any questions or help you may need using the portal.

This guide will show you how to:

Set up your Carrington user account

Sign your loan application and disclosures - both electronically and with ink

Upload documentation needed to complete your application
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Create Your Account and Log In

Each applicant will need to independently sign their own documents related to the loan application.

Carrington Online Customer Portal Guide

To accomplish this via eSign, Carrington Mortgage Services, LLC will send an email separately to each
applicant. Each individual's email will contain a unique link that is specific to them, to access the
documents they need to sign. Save this email with your specific link in case you need to refer to it later.

As in the email example below, you will click your individual link to connect to your Carrington account.
1. Click the link “Click here to visit the website" to sign in or set up your account
2. If there are any issues with the links, copy and paste the URL into your web browser

To expedite the loan process, we have sent important loan documents for your review on a personalized, password-protected location that
will allow you to validate your identity and retrieve your loan disclosures. By accepting your secure loan disclosures online, we can proceed
immediately with the next step in processing your loan application.

The website link and instructions are identified below. Thanks for your prompt attention to this request.

Click here o visit the website and access the message above. There you can take any action that is required and view the latest updates to
the loan.

"Sign Into Your Account” for current customers who are registered with Carrington
Click the "Create An Account” button for NEW customers who are not previously registered with Carrington.

Click here to watch a video that walks you through the eDisclosure process and explains how to use this website to view, sign, and return
the requested loan documents.

If you experience problems opening the link, copy and paste the URL below into your Web browser.
URL: )
https://ga.carringtonmortgage.com/consumerconnect?authenticatic ==

3. Once on the log in page, you can enter your existing account credentials and click Log In - OR -

4. Click Create Account to set up a new account

- - ABOUT US CAREERS INVESTORS CONTACT US
= Carrington
Aol
m WORK MANAGE MY HOME = MANAGE MY MORTGAGE + LEARNING CENTER
SIGN INTO YOUR ACCOUNT APPLY NOW! RECISTER YOUR CARRINGTON

For cutrent Carmngton cussemers, of

CREATE AN ACCOUNT

m‘o e voum commcroniom

Fotgot Useename o Pasawoed?
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5. Fill out all the required fields with an asterisk (*) and Click Continue

2 Carrington asour s
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CAREERS INVESTORS

CONTACT US

RECENT TRANSFER CUSTOMER LOGIN

m WORK Makass oot

MANAGE MY MORTGAGE

LEARNING CENTER

First Name’

Last Name®

Email Address”

Confirm Email Address

Cell Phone’

state”

Username’

Password’

strong

Confirm Password”

I agree to the T

By submitting your cell phone number, you agree to the following terms.

Show Pa

ssword

6. You will receive an email to activate your account - Click the Link provided and follow the steps

If there are any issues with the links, copy and paste the URL into your web browser

To complete sign-up, you must click the following link to activate your account.
httns://oa.carrinatonmortaaae.com/UserReaistration/ActivateReaistration?userld =debfca74-2<

If the above link is inactive, highlight and copy the text, then paste it into your web browser's address bar.

Thank you,
Customer Support
Carrington Mortgage Services, LLC

MNote: This is a system generated e-mail. Please do not reply.
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7. Once all steps are complete you will see the “Congratulations!” message

8. Click Log into Your Account

ABOUT US CAREERS INVESTORS CONTACT US

= Carrington
g
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m WORK MANAGE MY HOME MANAGE MY MORTGAGE LEARNING CENTER

2 REGISTER MY ACCOUNT

Your Information Ensure Security Emall Link

@ @ CJ

Congratulations! You have successfully completed the sign up process.

Now yeu can log into your account ana:

* Manage your Loan inquiry

LOG INTO YOUR ACCOUNT 4

9. Sign into your Account Using the Username and Password you have set up

10. If you do not have your username or password, click the recovery links provided

ABOUT US CAREERS INVESTORS CONTACT US

= Carrington
= 9

mertgoge tervices, e

m WORK MANAGE MY HOME ~ MANAGE MY MORTGAGE + LEARNING CENTER

SIGN INTO YOUR ACCOUNT APPLY NOW! RECISTER YOUR CARRINGCTON
CREATE AN ACCOUNT LOAN

£ Carnngion cussemens, of

adty croated a user Su'te a ne

[ cncare an accounr | PECISTER YOUR CARBINGTON LoAN

Q -0

1991 Username of Pasawoed?
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Provide Consent to Sign Electronically

1. Click Agree to the eConsent Form to continue

‘]a Home
[2 Tasks

G Documents
S= Summary

£\ nNotificstions

= Carrington
rergrgesavess.e

Electronic gonsent Agreement

{ Back

EFFECTIVE DATE: This E-Consent Agreement is Effective as of Sunday, January 7, 2024,

GENERAL

You have indicated that you wish to receive and sign the documents relating to your mortgag
software ["eDelivery Platform®) and the integrated electronic signature software ("eSign Platfol
that you are entitled to receive it on paper. However, with your consent, we may instead prov|
business electronically, electronic delivery of information, and signing documents electronical
electronic communications. Your consent also permits the general use of electronic records §

*You are not required to receive or sign documents electronically and you acknowledge and 4
and signatures, you will be unable to proceed electronically. You will need to contact the per:
be able to proceed with the transaction at all. If permitted to complete the transaction on pap
shall not apply to you.

2. Click Agree or Don’t Agree

Consent Agreement

to the Third-Party Consent Agreement

outside of this program.

In the process of financing your purchase or refinance of a home, there may be other goods or services you may need to protect the value of your future home and personal assets such g
Inc. (“ICE MT"), the technology company powering this online application would like to enable you to connect to one or more licensed homeowner's insurance providers and/er other busi
you with closing your mortgage and protecting the value of your home or other valuable assets.

You are NOT required to use any of the Providers for your homeowner’s insurance or such other services offered to you through this program; you may shop for and obtain homeowner's

The information presented about the Providers and their services is supplied by third parties and does NOT constitute an endorsement or recommendation by ICE MT or your lender.

By clicking the “AGREE" button below, you expressly authorize ICE MT to share personal infermation about you to the Providers, so that the Providers may send you information about the
share with Providers may include but is not limitaed to the following types of information:

Consent to Share my Personal Information with Third Parties

Don't
Agree

12/22/2025
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eSign your Loan Documents

Once you complete eConsent, you will be directed to your task list which includes three categories:

Carrington Online Customer Portal Guide

- Review Documents - Documents to review or read, but do not need to be eSigned or ink signed
- e-Sign Documents - Documents that must be e-Signed
- Print & Sign Documents - Documents that must be printed, ink signed, and uploaded

1. Click Sign in the e-Sign Documents box

- ABOUT US CAREERS INVESTORS CONTACT US
a Carrington
o
mortgage services, lic
(VY- AR (el WORK MANAGE MY HOME | ~ MANAGE MY MORTGAGE | ~ LEARNING CENTER
@ Home
a
I [] Tasks ‘
-
1> Documents Property Address Total Loan Amount = Submission Date  Electronic Consent %x Loan Officer % =
- 9991 Warford Street, Dawson, IA 50066 $160,000 08/08/2025 Accepted lj Ty zTest2
$— Summary
2 Notiications UPLOAD  REVIEW & SIGN (3)
Task Status
Pending ‘
@ Review Documents E| Supplemental Consumer Informatio. Done ‘
F Assigned on 08/10/2025, 08:47
PM E] CMS - Risk Based Pricing Notice .
VIEW FULL LIST
@ e-Sign Documents [EI CMS - Disclosure Cover Letter (Retail)
F Assigned on 08/10/2025, 08:47
PM E| CMS - Undisclosed Debt Acknowled...
VIEW FULL LIST
Print & Sign Documents E] CMS - Loan Closing Acknowledgem...
F Assigned on 08/10/2025, 08:47
G S — |
1 DOWNLOAD ALL
12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending Page 7
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2. The eSign Events Terms of Service will populate
3. Click Accept to accept the terms and continue with eSigning

f08dbb09-85ad-4ab0-8bd7-f266a0048b74_esign  Alice Firstimer

Terms, Conditions, & Privacy Policy & |8 |

eSIGN EVENTS TERMS OF SERVICE

EFFECTIVE DATE: These Terms of Service are Effective as of February 1, 2024
Please read these Terms of Service (“Terms") carefully. When you click to accept, you will be confirming you have reviewed, understood, and consented to these Terms

The following Terms govem your use of the Simplifile product and service known as eSign Events, a platform which may be used 1o prepare, send, review, execute and retain
electronic d y notices and ¢ “) and to perform m-person electronic notarization ("IPEN") and remote online notarization ("RON") of
such eDocuments ("eSign Events”). eSign Events is accessible via www si  com (the “Website"). These Terms relate solely to eSign Events. Please see other terms,
conditions and agreements for the proper use and operation of other services off accessible on the Website

You may print or download a copy of these Terms and these Terms will also be available for your review using the Print or Download icons at the top of the Terms and Conditions
page. If you do not want to agree to these Terms, do not accept these Terms, exit eSign Events and make no use of eSign Events

Table of Contents
Parties
Relation to Other Agreements

Updates and Changes

Usage License

Electronic Communications

Telephone and SMS Communications
eDocuments and eSign Events Content, Risks
Suspension or Termination of Access

Effects of Termination

10. Changes to Services and Functionality

11 Representations and Warranties

12. Use of Information, Privacy

13. Transaction and Notarial Records

14 Feedback

15. Disclamer
16 Limatatson of}

1
3
4
5
6
8.
9.

eNotary Users

A list of all documents that can be eSigned, beginning with the Cover Letter will populate.

4. There are options to Download and Print if desired

5. The document Highlighted in Grey is the document being displayed

6. A Green Check Box indicates no signature is required or it has been signed
7

. Click the Click to get started button to begin the signing process

Participa
17-1266a0048b74_esign  Alice Firstimer

CMS - Disclosure Coy..
Social Security Adm... |}
Initial Application.pdt ([ ! Click 1o get started ¥

Borrower Consent t... (|

a Carrington

Loan Estimate (Con... [}
mortgage services, lic

2015 Settlement Serv... @
= 1600 South Douglass Road, Suites 110 & 200-A Anaheim, CA 92806
(888) 267-2440

USA Patriot Act Info... ()

Equal Credit Opport... () 8/8/2025
Fair Credit Reportin... [}
Hazard Insurance A.

Mortgage Fraud is | Alice Firstimer
CMS - Authorization

9991 Warford Street
Dawson, IA 50066

|A Acknowledgment...

Home-Ownership C
Intent To Proceed.pdf ()

Loan #: 2508114793

Affiliated Business ... () .
e P s Dear Loan Applicants,
MLD-9208 Test Docu... @

Notice Regarding L . . el
S fapeiiglo 0 Thank you for your recent mortgage loan application. Enclosed are your initial Federal and State

required disclosures. The disclosures do not constitute a commitment on our part to make a loan
to you and no contract is created or implied in regard to loan approval or loan terms.

Undisclosed Debt A... ([} ¥

Privacy Policy

12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending
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8. An Orange pointer displays where signatures are needed
e The button will say Skip if the document signature is Optional
9. C(lick the blue Click to Sign button to add an eSignature
10. Select the Click-to-eSign (type or draw name in the signature and Initials fields)
11. Select Create Signature

10831;509 85ad-4ab0-8bd7-1266a0048b74_esign AJ»rlc Firstimer § Event Actions
1€ < 20f 40 > 3l CHCW-
1o the individual to whom the SSN was issued or the parent or legal guardian of a minor or legally incompetent adult.
re and affirm under the penalty of perjury that the information contained herein is true and correct. | acknowledge .
make any representation that | know is false to obtain information from Social Security records, | could be found
f a misdemeanor and fined up to $5,000.
This consent is valid only for zmtime use. This consent is valid only for 90 days from the date signed, unless
indicated otherwise by the iy named above. If you wish to 7 rame, fill in the following:
This consent is valid for {[_ ys from the date signed. (Please initial.)
Signature: . Date Signed:
Signer 1 - Alice Firstimer
Relationship (if not the individ Create Signature and Initials X
Privacy Act State, Social Security
Act, as amended, D Click-to-sign Draw signature and initials er to a company
or company's agent Pt kitiete sisting you with
the request As law perr o deral agencies,
contractors, and others, as outl . ] . le at www.ssa.
gov/privacy. The information y Z/ Cé /fﬁ?"/ ni1er enefits eligibility
and to recoup debts under they |
Paperwork Reduction Act S{ By clicking Create Signature, you agree to accept. as your binding signature, the electronic .S.C. § 3507, as
amended by section 2 of the representation shown above, as if it were a pen-and-paper signature. tions unless we
display a valid Officosas ! ut 20 minutes to
read the instructiq, urden estimate
or any other asp| Cancel | 1 Security Bivd.,
Baltimore, MD 21
........................................................ <+ TEAR OFF ++eereessnnranancens
NOTICE TO NUMBER HOLDER
12. The Electronic Signature and a date and time stamp will appear on the document
13. A Green Checkmark indicates the signature is completed
Note: Once a document is eSigned, the next document to be signed will automatically populate.
This consent is valid only for one-time use. This consent is valid only for 90 days from the date signed, unless
icated otherwise by the individual namas above. If you wish to rame, fill in the following:
consent is valid for ays e date signed. (Please initial.)
[ ; - 08/08/2025 624 PM PDT
gnature: /A( e F;ohme/ . Date Signed:
Relationship (if not the individual to whom the SSN was issued):
12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending Page 9

All rights reserved. Proprietary and Confidential.



Carrington Online Customer Portal Guide " Carrlngton

mortgage services, lic

A Signing Complete notification appears once all eSignatures have been captured and you will be
returned to the dashboard upon leaving.

14. Click to Download Documents if desired
15. Click Leave Session when done
16. Click Yes to confirm

Signing Complete!

You can download your signed

documents using the link bel%'

& Download Documents

15

Leave Session

Leave Session

Are you sure you want to leave this session?

No

12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending Page 10
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Print, Ink Sign and Upload Documents

In some cases, there are documents that require an ink signature to complete your loan file. This
requires you to print the document, sign it with an ink pen, and then scan and upload the document.

Carrington Online Customer Portal Guide

Follow the steps in this section to complete the process of ink signing documents.

1. Click the Download All link from the Print & Sign Documents section

Property Address Total Loan Amount = Submission Date | Electronic Consent Loan Officer —
9991 Warford Street, Dawson, IA 50066 $160,000 08/08/2025 Accepted ‘j Test LoanOfficer —

» w 3/9 Current Status: Disclosures Signed & Docs Received

UPLOAD REVIEW & SIGN (1)

Task Status
Pending
@ Print & Sign Documents E CMS - Appral
F Assigned on 08/08/2025, 05:06 DOWNLOAD Al -
= om0 - |

2. When the document opens, click the Printer Icon at the top of the page

100% 1@ @ | ownlosd - o} ﬂ

b B
Fax Cover Sheet ‘ [

Use this cover sheet when faxing documents back to your loan officer. Faxes that do not contain this cover sheet
will not be processed or received by the intended recipient.

Fax # 800-704-0852

TO: Test LoanOfficer FROM: Alice Firstimer
800-704-0852 9991 Warford Street
Dawson, |A 50066

12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending Page 11
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3. Independent step: Print and sign the document with an ink pen

o

Independent step: Scan the signed document to your device and save in a folder you can locate
or fax it to the number provided

Click the “Borrower Portal” tab in your browser to return to your account Task Dashboard

If scanned to your device, click Upload from the Print & Sign Documents task

Drag and Drop the Document from your computer folder, or click LOCAL DRIVE to Browse for it
Once the document is shown, click Ready to Upload

© N oW

6 Borrower Portal X

5
A

Upload: Print & Sign Documents

Drag and drop or browse your local drive |
pat doc, docx. Bt M. g, jpeg. emf or P (max SOME)
C‘b Drag and Drop of Browse
1

LOCAL DRIVE

12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending Page 12
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9. A Completed notification appears once the documents have been uploaded
10. When finished, click Close

Upload: Print & Sign Documents

Drag and drop or browse your local drive to upload.

pat. doc, docx, ba, tL jpg. jpeg. emf or xps (max 50

va Drag and Drop or Browse
T LOCAL DRIVE

a Carri
padocks._ sty
Q) Home
(2] Tasks
.
D Documents”™ ¥

Property Address Total Loan Amount | Submission Date  Electronic Consent @ Loan Officer =

9991 Warford Street, Dawson, |IA 50066 $160,000 08/08/2025 Accepted Test LoanOfficer

$= Summary

Q Notifications « ) 3/ Current Status: Disclosures Signed & Docs Received

12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending Page 13
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12. A Success message indicates the process is complete
13. A task message will show You do not have any pending tasks at the moment

° Success

Property Address Total Loan Amount = Submission Date ~ Electronic Consent @~  Loan Officer o
N =
9991 Warford Street, Dawson, IA 50066 $160,000 08/08/2025 Accepted U Test LoanOfficer

Current Status: Disclosures Signed & Docs Received
° ° 0 : . C ° Success
Application Started Application Disclosures Signed  Application Under Appraisal & Title Loan Approved &
Completed & Docs Received Review Completed Disclosures Signed \ £

UPLOAD REVIEW & SIGN
Task Status
Pending
Fay
]
i) 738 You do not have any pending tasks
e at the moment.

Please contact your Loan Officer with any questions or help you may need completing
this process through the Carrington Customer Portal.

12/22/2025 ©Carrington Mortgage Services, LLC Mortgage Lending Page 14
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