WHOLESALE

Instructions for Completing MyLoan Detail CARhBINGTON

MyLoan Detail is a short program that explains the mortgage process and confirms your understanding of your
mortgage loan. The program takes just a few minutes to complete and is the final required step in the loan
application and approval process. Contact your Loan Officer with any questions.

l Carrington MylLoanDetail Certificate Required-Prior to Closing (Loan Number: OPEN EMAIL W|th ACCESS TO

) ! : ) ) ) MYLOAN DETAIL
To ensure a smooth and timely close, we require our clients to complete Carrington's My Loan Detail Confirmation

:T;:gmneuﬁ:!?m. S ] Click the LINK in the email
Click REGISTER
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CAE-.-EINGTON My Loan Detail

Welcome to My Loan Detail, Carington's proprietary web-based morigage education REGISTRATION FORM

YOU WILL BE TRANSFERRED TO A

tool. This application is designed 1o give you a better understanding of your mortgage
loan.

To begin using the My Loan Detail program p\ease establish an account

and Log-in credentials

Verify User Information

Last Name: [BORROWER LAST NAME 9—\

Enter your LAST NAME

Enter the LAST 4 DIGITS OF YOUR
SOCIAL SECURITY NUMBER

Enter your APPLICATION ID
(Loan Number)

Enter your DATE OF BIRTH

Click NEXT

Create a USERNAME

Create and Confirm a PASSWORD

Last 4 digits of SSN-" 1234

Application Id [
(Loan Number)

ALk

Date of Birth: 0110111300

Cancel Next q
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v e © Enter your EMAIL ADDRESS
s Security Questions Enter your PHONE NUMBER
Crilm ey | [— @ Question 1.~ In what city did you honeymoon? ¥
Select & Answer SECURITY QUESTIONS
** Password guideline. Your new Password: Answer 1 ) ONE @ .
- Cannot be the same as any of the last 24 passwords you've used X - CIICk SAVE
= Cannot contain the user's account name Question 2 In what Eiw or town was your firs v
= Must contain at least 5 characters in length -
- Must include st lesst one digit number Answer 2 TWO
+ Mustinclude at least one english lowercase characters (a-2) _ . YOU WILL RECEIVE AN EMAIL. CLICK THE
- Mustinclude st least one english uppercase charsciers (4-Z) Question 3 In what year was your father bon v
- Must nclude atleast one Hon-alphabetic characlers (for xample: 15.#.%) EMAIL LINK TO ACTIVATE YOUR ACCOUNT
) @ Answer3: | THREE .
Email* [ test@test com ® ® LOG INTO YOUR ACCOUNT using your
Phona: ™ | 111-111-1111 ® A recently created credentials

User Name:

= .
" How do mortgages work? 1, Welcome to MyLoan Detail

1.Welcome to MyLoan Detail  Thank you for choosing with Carrington Mortgage Services YOU WILL BE TRANSFERRED TO
: LLC ("Carrington®) for your mortgage loan. My Loan Detail is
Password: @ About your mortgage @ a short program that explains the mortgage process, and MYLOAN DETAIL
areranen Making your mortgage confirms your understanding of your mortgage loan.
a4 w (@ READ & COMPLETE al

T MyLoan Detail sections

® Each section requires either a YES/NO

The questionnaire is completed. ® answer or for you to click NEXT

Do you have any remaining questions about your loan?
If so, please contact your Loan Officer. @ Your Lender will be notified once you

have COMPLETED all of MyLoan Detail

Go back to the questionnaire Print Certificate

Print the responses
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